
How to use Remote Support program? 
 

Please follow steps below to download and start the program: 

 

For Windows : 

 

1. Download the support program from following link: 

http://www.thinking.com.hk/dirres/ThinkingQS.zip 

 

 

2. Save the file to your workstation. Double click “ThinkingQS.exe” file. 

 
  

 

3. After The disclaimer pop up as below, please read and click Accept to allow remote session. 

 
 

 

 

 

http://www.thinking.com.hk/dirres/ThinkingQS.zip


 

4. Following screen will be shown. An ID and password will be generated for you.  

 
 

5. Please give the ID and password to your support staff. They will use the ID and password to 

connect your workstation. 

 

 

  



For Mac OS : 

 

1. Please download the program from following link: 

http://www.thinking.com.hk/dirres/%20ThinkingQS_For_Mac.zip 

 

2. Save the file to workstation. After saved “ThinkingQS_For_Mac.zip”, double click the file to 

open. 

3. A TeamViewer Icon will be shown as below. Double click “ThinkingQS”. 

 
 

 

4. The disclaimer pop up as below, please read and click Accept to allow remote session. 

 
 

 

5. If you find error below, you can follow step 6 to allow the program to run. 

 

http://www.thinking.com.hk/dirres/%20ThinkingQS_For_Mac.zip


 

6. Click the “Apple” icon on top right corner and select “System Preferences…”. 

 

 

7. System preferences windows will be shown. Click “Security & Privacy”. 

 
 



8. In “General” section, you will see “TeamView Quick Support” program was blocked. Click 

“Open Anyway” to allow this to open.

 
 

9. You can run the program again. Following screen will be show. 

 
 

10. Please give ID and password to support staff, they will use the ID and password to remote 

your workstation. 


